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Handwritten comments are scanned as TIFF images and

files are subsequently uploaded to D&A’s data wareh

“The benefits of the Preview solution are lower cos
flexibility. We wanted to improve the impact of the
sharing with colleagues their performance as percei
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powerful and makes the whole exercise seem more rea

immediate.”

The new method seems to be having the desired impac
months since the switch, D&A are already seeing a s

of improvement in overall customer satisfaction.

COMPANY BACKGROUND

Preview Services Limited (www.previewservices.com)
provider of outsourced document management services
public organisations of all sizes. Clients include

leasing companies, airlines, engineering firms and

agencies.

Based in Hanworth, Middlesex the Company operates o
leading document scanning bureaux and is developing

cost saving solutions for document management.
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