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London, 10'" September 2004
FOR | MVEDI ATE RELEASE

SCANNI NG | NTO LAMBETH’S CLAI M5 HANDLI NG SYSTEM

In 1998/ 99 Lanbeth Council adopted the LACHS system (Local Authority
G ains Handling System). This systemallows all clains nade agai nst
the Council to be scanned and indexed by insurance policy year to

enabl e ease of storage and access to the information.

Scanni ng did not get under way until 2002 and when Maureen Denni e,
Assi stant Ri sk | nsurance Manager, identified a backlog of docunents
that needed adding to the LACHS system she decided to outsource the

work to a document scanni ng conpany.

Maur een sel ected Preview froma shortlist of six conpanies. In the
very early stages of the project, Preview s Account Mnager for Loca
Government met with Maureen to explain to her how Preview woul d
undertake the work. Maureen comented that it was very hel pful to

have the project explained in 'plain English'.

As sone of the work was of a highly sensitive nature, these files
were handl ed by only one operator and the source docunents were then

securely destroyed after scanning.

Lambeth had originally estimated that there were approxi mately 40, 000
docunents... this subsequently turned out to be nearer 100, 000.

Whi | st the job was bei ng undertaken, Maureen found that she needed to



refer to sone of the files. Previewretrieved the files, scanned them
and Maureen was able to view the scanned inages within 2 days of her

request .

"I was inpressed by the way in which Preview took the tinme and
trouble to visit ne with the CD and show ne exactly how to search for
docunents and how they | ooked on the screen. The job was well done.
It certainly resolved my docunent storage issues - all the images
were contained on only ten CDs and these will be |oaded into the

LACHS system ”

London Borough of Lambeth web site: http://ww. | anmbet h. gov. uk

Preview web site: http://ww. previewservices. co. uk

COVPANY BACKGROUND

Previ ew Services Linted (www previ ewservices.co.uk) is a specialist
provi der of outsourced docunent nanagenent services to businesses and
public organisations of all sizes. Cients include major sales aid

| easi ng conpani es, airlines, engineering firns and gover nnent

agenci es.

Based in Hanworth, M ddl esex the Conpany operates one of the UK’s
| eadi ng docunent scanni ng bureaux and is devel oping i nnovative and

cost saving solutions for docunent managenent.
This Press Release is available in electronic format on request.
CONTACT: Kat hy Bruce (kathy. bruce@revi ewservices. con

Previ ew Services Ltd, 1 Mount Road, Hanworth, M ddl esex TWL3 6AR UK

Tel : +44 (0)20 8755 5704 Fax: +44 (0)20-8755-5715
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