PRESS RELEASE

London, 14'" Decenber 2004
FOR | MVEDI ATE RELEASE

PREVI EW SERVI CES | NTRODUCES PROOF OF DELI VERY SCANNI NG SERVI CE

Previ ew Services Limted today announced the introduction of its new
Proof of Delivery Scanning Service targeted at distribution conpanies

in the food distribution and FMCG sect ors.

A proof of delivery (POD) needs to be readily available when it is
needed, nore often than not at short notice. The benefit of the
Previ ew POD Scanning Service is that paper source docunents can be
rapidly transformed into digitised i nages, ensuring that the POD can
be | ocated quickly when dealing with requests for confirmation of

delivery. This, in turn, speeds up the cash receivabl es process.

Preview will collect or take delivery of PODs as often as necessary
and process them on hi gh speed scanni ng equi prent at the nearest

Previ ew data centre

Scanned PODs are stored digitally - the inages can be indexed and
transferred to CD or uploaded directly to a LAN from where any POD

i mage can be printed, faxed or enmmiled to the enquiring party.
Alternatively, Preview operates a uni que web hosted system eVi ew+
whi ch enables PODs to be viewed from anywhere, only a few hours after

the delivery.

“We can gat her paper PQODs from diverse |ocations across a

di stribution network and have them scanned, indexed and avail abl e for

pre;



viewi ng on our eView+ web-archive network within 24 hours of the
delivery, ™ said Chris WIde, Managing Director of Preview Services.
“We believe that the POD scanning service will be of particular val ue
to FMCG di stribution conpani es because it addresses the perennia

probl ens of

COVPANY BACKGROUND

Previ ew Services Limted (ww. previewservices.con) is a specialist
provi der of outsourced docunent nanagenent services to businesses and
public organisations of all sizes. Cients include major sales and

| easi ng conpani es, airlines, engineering firns and governnent

agenci es.

Based in Hanworth, M ddl esex the Conpany operates one of the UK’s
| eadi ng docunent scanni ng bureaux and is devel oping i nnovative and

cost saving solutions for document nanagenent.
This Press Release is available in electronic format on request.
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